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1. MUC PiCH, PHAM VI:

Tai liéu nay quy dinh mot sb nguyén tic co ban ma Vién Co khi Nang
luong va Mo - Vinacomin thuc hién trong hoat dong chirng nhan HTQL bao
gdom HTQLCL va HTQLMT phu hop véi yéu cau cua ISO/IEC 17021-1;
ISO/TEC TS 17021-2; ISO/IEC TS 17021-3;

Tai liéu nay dugc cung cip cho cac khach hang dang ky sir dung dich vu
chirng nhéan ctia IEMM.

2. THUAT NGU, PINH NGHIA VA KY HIEU:

- Khach hang: T6 chtic d& nghi IEMM chimg nhan HTQL;

- Ching nhan: Sy x4c nhan cia IEMM ddi véi HTQL cua khach hang phu hop
v6i tiéu chuan tuong tng;

- Xem xét tai liéu: Panh gia ban dau hé thong tai liéu theo cac yéu ciu cia tiéu
chuan twong ng;

- Péanh gia giai doan 1: Xem xét sy day du tai liu cia HTQL va sy san sang ctia
khéach hang cho viéc danh gia chiing nhan;

- Banh gia giai doan 2: Panh gié viéc thuc hién va hiéu lyc cuia HTQL

- Tiéu chuan vé HTQL: Cac HTQL duya trén céc tiéu chuan qudc té, cic tiéu
chuin quéc gia hodc tiéu chuin hi¢p hdi dugc thira nhan nhu: ISO 9001, ISO
14001,...

- Poan danh gia: Mot hay nhiéu chuyén gia danh gia tién hanh cudc danh gia
duoc su hd tro, néu can thiét, cua cac chuyén gia k¥ thuat;

- Chuyén gia danh gia: Nguoi c6 ning lyc dé tién hanh mot cudc danh gia;

- Chuyén gia k¥ thuat: Ngudi cung cip cac kién thuc hay kinh nghiém chuyén
mon cu thé cho doan danh gia.

IEMM: Vién Co khi Nang lugng va Mo - Vinacomin,;

HPCN: Hoi ddng chimg nhan;

HTQL: Hé théng quan 1y;

HTQLCL: Hé théng quan 1y chét luong;

HTQLMT: Hé théng quan Iy Méi trudng;

CGDG: Chuyén gia danh gia;

CGKT: Chuyén gia ky thudt;

KH: Khach hang;
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GCN: Gidy chimg nhan;

DGCN: banh gia chimg nhan;

HCNN: Hanh chinh nha nudc.

3. CHUAN MUC CHUNG NHAN:

- IEMM danh gia ching nhan dwa trén cac tiéu chuan qudc gia (TCVN), tiéu
chuan quéc té (ISO) hodc tiéu chuan nudc ngoai tuy thudc yéu cau cua khach
hang dang ky chimg nhan: ISO 9001, ISO 14000...

- Khi c6 su thay ddi hodc bd sung cua cac tiéu chuan hién hanh, IEMM thong
béo cho khach hang vé nhimg chuin myc chirng nhan moi;

- Pham vi chimg nhan HTQL (HTQLCL/ HTQLMT) ctia IEMM phu hgp véi
quy dinh ctia Dién dan cong nhan qubc té IAF.

4. NGUYEN TAC HOAT PONG CUA IEMM:

Pam bao su nhat quan, khach quan, cong bang, khong thién vi, cong khai
trong hoat dong danh gia chiing nhan va bao mat cac thong tin ctia khach hang.
5. TRACH NHIEM CUA KHACH HANG:

- Tao diéu kién dé Chuyén gia danh gia cia IEMM tiép can tit ca cac diém
dugc danh gia trong diéu kién lam viéc binh thuong va cung cap nhiing thong
tin can thiét cho IEMM dé hoan thién qué trinh danh gia;

- B6 tri nguoi dan duong thong thao dia hinh va am hiéu nhitng quy dinh vé an
toan lao dong cua khach hang cho doan danh gia;

- Clr nguoi dai dién cho lanh dao chiu trach nhiém lién lac voi IEMM;

- Str dung Logo, d4u hiéu ching nhan cia IEMM theo ding quy dinh tai phan
12 cua Quy dinh nay va cam két khong gay bat ky su sai lac nao vé ching chi;
Khi thay d6i pham vi hé thdng, moi vt liéu quang cdo déu thay doi theo;

- Khong st dung chung chi cho cac hoat dong ngoai pham vi chirng nhan va
khong str dung chimg chi trong cac hoat dong mang tiéng x4u cho IEMM;

- Thue hién ddy du cac quy dinh caa IEMM, dic biét vé viéc duy tri hé théng,
chép nhén diéu kién dinh chi hodc thu hdi ching chi cia IEMM,;

- Thyc hién day di trach nhiém trong hop dong di ky voi IEMM.

6. TRACH NHIEM CUA IEMM:

6.1. Thuc hién viéc danh gia, chimg nhéan theo ding yéu cau cia tiéu chuan vé
HTQL;
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6.2. Xay dung va thong bao trén website: tvci.com.vn (cap nhat thuong xuyén)
danh muc cac t6 chic dugc [IEMM chting nhan;
6.3. Bao mat cac thong tin lién quan dén Khach hang ngoai nhiing thong tin da
cong bd & phan 6.2;
6.4. Thong bao cho Khach hang nhitng ¥ kién phan hdi ma IEMM nhan dugc
lién quan dén chit lwong san pham, dich vu, quy trinh hoic HTQLCL/
HTQLMT cua Khéch hang;
6.5. Tuan thi cac ndi quy, quy dinh ctia Khach hang tai diém danh gia;
6.6. Thuc hién day du trach nhiém trong hop dong di ky voi Khach hang;
6.7. Bam bao su ddc 1ap khach quan, khong thién vi va cong khai;
- IEMM dam béo doc 1ap va khong thién vi trong dadnh gia thong qua chinh sach
st dung CGDG ctia minh. Thanh vién trong doan danh gia phai:

+ Khong co mdi quan h¢ vé tai chinh véi KH;

+ Khong c6 mbi quan hé gia dinh véi cac lanh dao chi chdt ctia KH:;

+ Khong tu vin HTQLCL/ HTQLMT cho KH.
- IEMM dam bao doc lap va khong thién vi trong quyét dinh chimg nhéan thong
qua hoat dong cia HDCN. Céc thanh vién trong HDCN phai dam béo:

+ Pai dién duoc loi ich cho tit ca cic bén;

+ Khong chiu cac ap luc vé tai chinh; cong viéc; tinh cam trong cac quyét dinh ciia

minh;

+ Am hiéu luat phap.
- IEMM dam bao cung cdp cho KH cac thong tin vé chuan muc chimg nhan,
quy dinh vé danh gia va chirng nhan, thu tuc cﬁp, duy tri, m¢ rong, dinh chi
hozc thu hdi chimg chi va cac quy dinh vé sir dung logo, ddu hiéu chimg nhan,
phi danh gia chirng nhan.
- IEMM lap danh muyc cac to chirc, ca nhan ¢ lién quan téi hoat dong danh gia
chtng nhan cua IEMM tiém an nhitng mdi nguy dan dén sy khéng cong bang
va bién phap phong ngira nham dam bao tinh cong bang trong hoat dong danh
gia cua [IEMM;
- IEMM tao diéu kién thudn loi dé KH cua IEMM c6 diéu kién tham gia quyét
dinh lya chon thanh phan doan danh gia néu KH nhan thay tiém 4n sy khong cong




VIEN CO KHI NANG LUQNG VA MO - | S§ hi¢u: QD-02
VINACOMIN Lan ban hanh: 04
3 ‘ % — - —
QUY DPINH VE CHUNG NHAN Ngay ban hanh: 05/01/2022
Oy e HE THONG QUAN LY Trang: 6/16

bang trong hoat dong danh gia chimg nhan ctia IEMM béi thanh phan doan danh
gia;

- IEMM xay dung co ché giam sat trong qué trinh danh gia nham dam bao tinh
cong bang, IEMM kién quyét khong sir dung chuyén gia danh gia khong khai
béo rd rang quan hé cia minh vai khach hang.

7. HIEU LUC CUA CHUNG NHAN:

7.1. IEMM cép ching chi phu hop tiéu chuian cho HTQLCL cta Khach hang
dap ung day du cac yéu cau cua tiéu chuan ma Khach hang ding ky chung
nhan.

7.2. Hiéu luc cho tat ca cac ching chi 1a 03 ndm keé tir ngay cap. Trong thoi gian
ching chi ¢6 hiéu lyc, IEMM tién hanh danh gia giam sat (ting phan hodc toan
b6) HTQL d3 duoc chimg nhan dé dam bao hé thng ludn duge duy tri phu hop
v6i tiéu chudn tuong tmg. Chu ky danh gia giam sat phu thudc vao thoéa thuan
gitta IEMM vd&i Khach hang, nhung khong qua 12 thang véi HTQL theo tiéu
chuan ISO 9001; ISO 14001.

8. PANH GIA CHUNG NHAN HE THONG:

8.1. Pang ky chung nhén:

8.1.1. Icontrol thoa thuan vé6i khach hang vé hop dong danh gia chimg nhan;
8.1.2. Khach hang can dién diy du cac thong tin theo “BM-QT-06-05: Dé nghi
ching nhan HTQL” va giri kém theo cac tai lidu theo yéu cau trong phiéu dang
ky cho Icontrol;

8.1.2 Icontrol xem xét tai liéu, théng tin khach hang giri, sau d6 tién hanh 1ap
BM-QT-08-01: Chuong trinh ddnh gia” trinh lanh dao xét duyét;

8.1.3. Icontrol s& tién hanh danh gia giai doan 1 hodc danh gia thir néu khach
hang ¢ yéu cau hop 1y.

8.2 Thanh lap doan danh gia:

8.2.1. Khi khach hang d3 san sang cho viéc danh gia ching nhan, truéng doan
danh gia 1ap “BM-QT-08-02: K& hoach danh gia”.

8.2.2. Chuyén gia danh gia dugc lua chon trén co sé c6 du nang luc phu hop voi

linh vuc dugc danh gid va dam bao tinh khach quan cua viéc danh gid. Truong
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hop IEMM khong chi dinh dugc CGDPG céd du chuyén mon phu hgp véi linh
vuc duge danh gia thi IEMM s€ mo1 CGKT phu hgp tham gia doan danh gi4;
8.2.3. IEMM théng nhat v&i Khach hang vé ké hoach danh gia. Néu khach hang
nhan thdy doan danh gia khong dam bao tinh khach quan, thoi gian danh gia
khong hop 1y thi khach hang c6 thé dé nghi va IEMM sé& xem xét thay doi thanh
phan doan, thoi gian danh gia cho phu hop.

8.3 Danh gia:

8.3.1 Danh gia giai doan 1:

8.3.1.1 Muc dich cua danh gia giai doan 01 1a xem xét sy dﬁy du cua tai liéu
HTQL va su san sang ctia Khach hang cho viéc danh gia ching nhan;

8.3.1.2. Trudong doan danh gia c6 nhiém vu xem xét, danh gia cic tai liéu nhan
dugc cua Khach hang va khi can thiét xem xét tai co so ctia khach hang dang ky
chirng nhin. Trudéng doan danh gid 1ap “BM-QT-08-05: Bao cdo danh gid giai
doan 1. Truong hop tai lidu ciia khach hang ¢ nhiing diém khong pht hop vai
tiéu chuén can thong bao cho khach hang stra d6i, bo sung.;

8.3.2 Danh gia giai doan 2:

8.3.2.1. Poan danh gia tién hanh danh gia tai chd cac dia diém ctia Khach hang
dang ky chtng nhan theo ké hoach dénh gia da théng nhat;

8.3.2.2 Muc dich danh gia giai doan 2 1a nham danh gia sy phu hop cia HTQL
ddi véi cac yéu cAu cua tiéu chuan tuong tng, viéc thuc hién va hiéu luc ctua
HTQL;

8.3.2.3 Nhing diém khong phul hop phat hién trong qua trinh dénh gia s& duoc
doan danh gié 1ap thanh bdo cao danh gia va giri cho khach hang. Tuy theo murc
d6 khong phu hop dbi véi tiéu chuan twong tng, nhimg diém khong phu hop
dugc phan nhu sau:

Phat hién danh gid H¢ théng quan ly chét luong duoc chia thanh 4 loai: Loai
Phu hop ; O —Luu y(Observation); Loai 1 - Khong phu hop nhe (minor NC); 2-
Khong phu hgp nang (major NC).
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Phat hién danh gia hé théng quan 1y mdi truong duge chia thanh 5 loai: Phu hop;
O-Luu ¥ (Ob); Loai 1: Khong phu hop nhe (minor NC); Loai 2: Khong phu hop
nang (major NC) va loai 3: Nghiém trong (Critical NC).

8.3.2.4 . Truong doan danh gia phai thong bao cho Khach hang vé cac phat hién
trong cudc danh gia va khach hang phai thuc hién hanh dong khic phuc vai cac
diém khong phu hop, sau d6 gii cac bang chimg vé hanh dong khic phuc nay
cho Icontrol trong thdi han 60 ngay. Néu khach hang khéng thyuc hién cac hanh
dong trong thoi han trén thi Icontrol ¢6 thé gia han thoi han trén thém 30 ngay.
Sau thoi han gia han ma HPKP van chua duoc chap nhan thi két qua danh gia
chtng nhan bi hiy bo; khach hang phai chiu toan bd chi phi cho Icontrol tién
hanh déanh gia lai vao dot sau.

8.3.2.5. Icontrol xem xét bao cao két qua danh gia cua doan danh gia va cac
hanh dong khic phuc cua Khach hang. Tuy truong hop cu thé Icontrol co thé
chap nhan nhiing hanh dong khac phuc cua khach hang va két qua danh gia cia
doan danh gia vé nhitng diém chua pht hop hodc ¢ thé yéu cau danh gia bd
sung.

8.4. Quyét dinh chirng nhén:

8.4.1 Icontrol xem xét két qua danh gia va Lanh dao Vién ra quyét dinh cép
chung chi

8.4.2 Chung chi cép cho Khach hang sé ghi rd pham vi dugc chung nhan, thoi
han hiéu luc va sb hiéu cua ching chi.

8.4.3 Icontrol giri ho so chimg chi cho khach hang. HO so chtng chi bao gom
nhung khong gidi han: 02 chimg nhéan ban gbc; 01 quyét dinh cap chung chi;
Néu khach hang yéu cau Icontrol sé& td chirc trao ching chi cho khach hang.

9. DUY TRI VIEC CHUNG NHAN:

9.1. Giam sat dinh ky HTQL:

- Khach hang dugc ching nhan phai duy tri 4p dung, van hanh HTQL va duy
tri viéc chimg nhan trong sudt thoi gian hiéu lyc cta ching chi, tan suat giam

sat nhu muc 7 ctia quy dinh nay;
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- Trong thoi gian hiéu luc cta chimg chi, khach hang phai tuan thu day du cac
quy dinh vé danh gia giam sat dinh ky cia Icontrol. Sau mdi dot giam sat,
HTQL cua khach hang s& dugc chip nhan duy tri néu HTQL dép mg cac yéu
cau di néu.
9.2. Giam sat dot xuat, mé rong, thu hep pham vi HTQL:
- Trong thoi gian hiéu lyc cua chimg chi, néu khach hang duoc chimg nhéan c6
nhimng thay ddi 16n vé&: quyén s& hiru; dia diém; co ciu to chirc; dai dién lanh
dao; md rong/thu hep khu vuc hoat dong, san phém/djch vu; 8O lugng nhan vién
(trén 30 %); cac ngudn luc co tac dong quan trong dén HTQL va cdp nhat tiéu
chuan thi phai théng bao kip thdi bang vin ban cho Icontrol dé Icontrol tién
hanh danh gia m¢é rong/thu hep pham vi chiing nhan.
- Tuy mirc do thay doi vé HTQL, Icontrol s& thoa thuan voi khach hang vé viéc
tién hanh danh gia giam sat m rong/thu hep. Pham vi duoc mo rong, thu hep
phai dugc xem xét va khang dinh phu hop véi tidu chuan Khach hang dé nghi.
Moi chi phi phat sinh lién quan dén viéc danh gia mé rong/thu hep/dot xuat s&
do khach hang chi tra.
- Cudc danh gia d6t xuat dugc tién hanh khi: Coé su phan anh, khiéu nai cua
khach hang hodc cac bén lién quan dén linh vuc hoat dong HTQL da dugc
chirng nhan; hoac khi Icontrol co quyét dinh khéi phuc hi¢u lyc chiing nhan cua
khach hang da bi dinh chi trudc do; hodc theo yéu cAu cla cac bén c6 tham
quyén.
10. PINH CHI/THU HOI CHUNG CHI:
10.1. Pinh chi hiéu lyc chirng chi:
- Pinh chi sir dung chimg chi 1a viéc IEMM ra quyét dinh dinh chi viéc st dung
chung chi cua Khach hang dugc chig nhan;
- Hiéu luc cta chung chi dugc dinh chi trong cac truong hop sau:

+ Khach hang str dung ching chi hodc ddu ching nhan cua IEMM trai véi

quy dinh;

+ Khach hang khong bb tri danh gia giam sat dinh ky nhu d4 thoa thuén;




VIEN CO KHI NANG LUQNG VA MO - | S§ hi¢u: QD-02
VINACOMIN Lan ban hanh: 04
3 ‘ % — - —
QUY DPINH VE CHUNG NHAN Ngay ban hanh: 05/01/2022
Oy e HE THONG QUAN LY Trang: 10/16

+ Khach hang khong thue hién khic phuc cac diém khong phu hop da duoc
phat hién theo quy dinh;
+ Khéach hang khong tra day da phi chirng nhan theo thoa thuan.
10.2. Hiiy bo/Thu hi chirng chi:
- Huy bo/thu hdi chimg chi 13 viéc IEMM ra quyét dinh haty bo/thu hdi chimg
chi da cdp cho khach hang va chdm dut hiéu luc ctia ching nhan;
- Viéc hity bo/thu hdi chimg chi duge thue hién trong cac truong hop sau:
+ HTQL cua khach hang khéng dap tng cac yéu ciu cua tiéu chuan;
+ HTQL ctia khach hang khong duy tri hiéu lyc (khong c6 hanh dong khéc
phuc sau 3 thang dinh chi hi¢u luc cua chung chi);
+ C6 khiéu nai nghiém trong tir ca nhan, td chirc sur dung san phém/dich vu
ctiia khach hang (khong tuan thu cac yéu cau vé cia cac co quan co thim
quyén lién quan).
- Trong qua trinh danh gia gidm sat, néu HTQL khong duoc duy tri hodc khong
dap tng dugc cac yéu cu cua tidu chudn thi ching chi c6 thé bi dinh chi hiéu
luc trong thoi gian 3 thang cho dén khi Icontrol nhan duoc cac hanh dong khic
phuc phu hop. Néu trong thoi gian 3 thang, khach hang khong ¢ cac hanh dong
khic phuc phu hop thi chimg chi s& bi dinh chi thém 3 thang. Néu sau 3 thang,
KH van khong ¢6 hanh dong khac phuc phu hop thi chimg chi s& bi thu hoi vinh
vién.
- Riéng ddi véi danh gia giam sat co quan HCNN, trong thoi gian 60 ngay ké tir
ngay c6 quyét dinh dinh chi hiéu lyc cia GCN, co quan HCNN khong thyc hién
cac bién phap khic phuc thi GCN sé b thu hoi.
- Viéc dinh chi va thu hoi chimg chi s& duoc Icontrol thong bao 1én website:
tvci.com.vn
11. TAI CHUNG NHAN:
- Sau 3 nam, hi¢u lyc cua ching chi hét han, Icontrol thoa thuan véi khach hang
hop dong danh gia ching nhan lai va tién hanh danh gia ching nhan (b6 qua
giai doan danh gia giai doan 1, cac budc tién hanh nhu danh gia ching nhan lan
dau).
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- Cudc danh gia chung nhan lai thong thuong dugc thuc hién vao ngay danh gia
chtng nhén cta lan ching nhan trude va trude 1 thang so voi ngay hét hiéu luc
cua ching chi.

12. SU DUNG DAU CHUNG NHAN CUA IEMM

Khach hang d3 dwgc IEMM chimg nhan c6 quyén st dung déu ching nhén cua
IEMM kém theo ky hiéu cua tiéu chuan tuong tng.

Trong trudng hop IEMM duge cong nhan boi td chire cong nhan, Khach hang
duoc IEMM chung nhén c6 quyén st dung ddu ching nhan caa IEMM kém
theo logo cua to chirc cong nhan cho IEMM. Cac logo cong nhan s& duoc
IEMM cong bd sau khi duoc cong nhan.

Khach hang dugc chimg nhan dugc st dung dau ching nhéan trén dé tuyén
truyén, quang c4o trén cac phuong tién thong tin dai chung va trén cac tai liéu
gi61 thiéu, tai liéu giao dich thvong mai cia Khach hang;

Khach hang chi dugc sir dung dau chimg nhan cia IEMM ddi véi pham vi (dia
diém, linh vuc) da dugc ching nhan; Khong dugc str dung déu hiéu chirng nhan
ciia IEMM trén cic san pham hodc bao bi san pham (d6i véi dau ching nhan
HTQL); khong duoc sit dung ddu ching nhan trong bo céo thir nghiém, bao
c4o giam dinh, hiéu chuan. Viéc s dung nay phai phu hop véi quy dinh cta
phap luat hién hanh va yéu cau cia ISO/IEC 17021, ISO/IEC 17030.

12.1 Sir dung diu chitng nhan hep quy :

1. Hinh dang, kich thudc co ban ctia dau hop quy IEMM cép dugc quy dinh
nhu sau:

- Hinh dang va kich thuéc ctia ddu (CR) dugc quy dinh tai thong tu sd
28/2012/TT-BKHCN ngay 12/12/2012

- Hinh dang , kich thudc co ban va ti 1& ctia ddu chimg nhan san phdm hop
quy duoc quy dinh nhu sau:
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. Déu chimg nhan phu | (*) Logo t6 chue cong (*) Logo cua IAF

S hop cua IEMM nhan (néu c6 (Néu co)

(Theo tiéu chuan)

s/

&f*MW'Me‘

Ma s chung nhan
(*) Ma s0 hop quy cap cho moi san pham (trong Phu luc chirng nhén kem theo

néu co).

Puong kinh hinh tron thé hién logo IEMM béng d6 cao hinh vudng bao ngoai
dau CR

2. T6 chirc duoc chimg nhén st dung déu chtng nhan hop quy caa IEMM
cho mdi san pham dugc ching nhan (canh logo IEMM) nhu hinh trén

- Déu ching nhan san pham hop quy duogc trinh bay truc tiép trén san
pham, hang hoa hodc trén bao bi hodc nhin gin trén san pham, hang hoa & vi tri
dé thay, d& doc , ddng thoi co thé duoc in trong céc tai liéu ki thuat kém theo dé
tuyén truyén, quang cdo trén cac phuong tién thong tin dai chung va trén cac tai
liéu gidi thi¢u, tai liéu giao dich thuong mai cua Khach hang (chuong trinh
quang cao, thu).

- T6 chuc chi duoc sir dung dau ching nhan san phdm hop chuin cua
TEMM ddi véi san phém duoc chirng nhan.

3. Cac diéu kién khac khi str dung:

- Déu chirng nhan phai thé hién dung mau d3 cip hodc cing mot mau va
d& nhan biét.

- Kich ¢& cua dau chimg nhan c6 thé duoc phéng to hodc thu nhoé nhung
phai c6 kich thudc dam bao ding ti 1& va d& nhan biét duoc bang mat thudng.

- Khong duoc thay doi ti 18 ciia cac ddu da cap dan t6i thay d6i hinh dang
so voi ban da cap.

- Khéng duoc chuyén nhuong diu ching nhan

- T6 chirc duoc chimg nhan str dung ddu chirng nhan phai tuan thu cac quy

dinh vé trach nhiém cua t6 chie duoc ching nhan theo quy dinh vé ching nhan
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san pham cua IEMM (QD-03) quy dinh chung vé chirng nhan san pham) va quy
dinh ctua phap luat hién hanh.

12.2 Sir dung ddu chirng nhin hop chuin:

1. Khach hang st dung ddu ching nhan san pham hop chuan ctiia IEMM cho san
pham dugc ching nhan bao gdm logo IEMM (bén trai), ddu ching nhan hop
chuan ctia IEMM (bén canh logo IEMM) kém mi sé hop chuan cua san pham
duoc ching nhan, logo ciia BoA (bén phai, néu c6) kém theo cac md sb nhu
trén.

2. Hinh dang, kich thudc co ban cta dau chimg nhan san pham hop chuin
duoc quy dinh nhu sau./ Dau hinh vuéng, kich thuéc 14ax14a, bd cuc nhu hinh
vé& (gém 2 0). Kich

thude co thé phong to/thu nho tuy theo diu kién st dung cu thé.

« O chinh kich thuéc 12ax12a. Chir in mau den, font Times New Roman nhu
sau:

- Phu hop: ¢& chir bang 2a;

- Tiéu chuén: ¢& chir bang 2/3a;

- S6 hiéu tiéu chuén: ¢& chir bang 1/2a

3. Pugc quyén st dung dau ching nhan san pham hop chuan trong cac
truong hop:

- Déu chimg nhan san pham hop chuan dugc trinh bay truc tiép trén san
pham, hang hoa hoic trén bao bi hodc nhan gan trén san pham, hang hoa & vi tri
dé théy, dé doc , déng thoi ¢6 thé dugce in trong cac tai licu ky thuat kem theo dé
tuyén truyén, quang céo trén cac phuong tién thong tin dai chiing va trén céc tai
liéu gidi thi¢u, tai liéu giao dich thuong mai cua Khach hang (chuong trinh
quang cao, thu).

- Khach hang chi duogc st dung dau ching nhin san phim hop chuan cua
[EMM dbi véi san phém duogc chirng nhan.

4. Khong dugc st dung diu chimg nhan san phim hop huan trong cac
truong hop :
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- Khéng duoc sir dung ddu chimg nhin san phim hop chuan trong cac
truong hop trai voi quy dinh ctia phap luat hién hanh va yéu cau cia ISO/IEC
Guide 23.

5. Cac diéu kién khac khi str dung:

- Déu chtng nhan san pham hop chuan phai c6 mau sic dung v6i mau da
cép hodc thé hién cung mdt mau

- Kich c& ciia ddu chimg nhan san pham hop chuan c6 thé duoc phong to
hoic thu nho nhung phai c6 kich thudc dam bao dung ti 1& va dé nhan biét duoc
bang mat thuong.

- T6 chirc sir dung dau ching nhan phai tuin thu cac quy dinh vé trach
nhiém cua td chic duoc ching nhan theo quy dinh vé ching nhan san phém cua
IEMM (QD-03) quy dinh chung vé chimg nhan san pham.

12.3 Sir dung diu chirng nhin chirng nhan hé thong quan 1y phat hep ISO
9001, 14001:

1. Hinh dang, kich thudc co ban va ti 1€ ctia dau ching nhan ISO 9001 duoc
quy dinh nhu hinh sau :

R Dau ching nhan phu | (*) Logo t6 chirc cong (*) Logo cua IAF
o, hop cia IEMM nhan (néu c6 (Néu co)
5 (Theo tiéu chuén)
&
IS

““wm,mﬂ#&

5

Ma s0 chirng nhén
2. T6 churc dugce chung nhan phai st dung dau chirng nhan hé thong quan 1y

ctia IEMM bao gém logo IEMM, d4u chimg nhan ciia chung trinh chiig nhan
riéng kém theo mi sb cua hé théng qua Iy duoc chimg nhén , logo ciua BoA,
logo cua IAF(khi ¢6) nhu hinh anh trén. T6 chire duge chimg nhan khéng dugc
stt dung déu trén bao bi tuy nhién dugc phép sir dung tuyén bd trén bao bi san
pham va tuyén bo phai bao gom::

- Dau hiéu nhan biét (vi du nhan hiéu hoac tén) khach hang dugc ching nhéan;

- Loai hé théng quan Iy (vi du chit lwong, méi truong) va tiéu chuan ap dung;

- T6 chtic cap gidy chirg nhan ( ¢ day 1a IEMM).
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- T6 chirc duge ching nhan duoc st dung ddu chimg nhén, logo trén dé
tuyén truyén, quan cdo trén cac phuong tién thong tin dai ching va trén cac tai
ligu gidi thi€u, tai li€u giao dich thuong mai ctia khach hang (chuong trinh
quang cao, thu).

- Tb chirc duoc ching nhan chi dugc s dung dau chting nhan cua IEMM
dbi c6i pham vi (dia diém, linh virc) dd duoc chimg nhén.

3. Khong duoc sur dung trong cac trudng hop:

- Trén cac san phdm hodc bao bi san pham dé ngudi tiéu dung hiéu theo
nghia 13 san pham dugc ching nhan phu hop; khéng duge st dung dau ching
nhén, biéu tuong, logo trong bao cao thu nghiém, b4do cdo giam dinh, hiéu
chuan, Viéc sir dung nay phai phii hop voi quy dinh cta phép luat hién hanh va
yéu cau cua ISO/IEC 17021, ISO/IEC 17030.

4. Céc diéu kién khac:

- Dau ching nhan phai thé hién dung v6i mau da cap hodc cing mot mau
va dé nhan biét

- Kich ¢& cua dau chimg nhan c6 thé duoc phéng to hodc thu nhoé nhung
phai c6 kich thudc dam bao ding ti 1& va d& nhan biét duoc bang mat thuong.

- Khong duoc thay doi ti 18 ciia logo dan téi thay d6i hinh dang so véi ban
da cap.

- Khéng duoc chuyén nhuong dau ching nhan

- T6 chiic dugc chimg nhan phai tuan tha cac quy dinh vé trach nhiém cua
t6 chirc duge ching nhan theo quy dinh vé ching nhan san pham cia IEMM
(V01-02) quy dinh chung vé ching nhan hé thong quan 1y), ISO/IEC 17030 va
quy dinh cta phap luat hién hanh.

13. BOI THUONG TRACH NHIEM VA KHIEU NAI :

13.1. Néu trong qua trinh danh gia ching nhan, khach hang dugc chiing nhan
dua ra bang chimg vé viéc Icontrol giy ra thiét hai cho khach hang va dé nghi
bdi thudng, Icontrol s& xem xét boi thudng cho thiét hai d6, gia tri boi thuong s&
dugc Icontrol thoa thuan chi tiét voi khach hang. Trong truong hai bén khong
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théa thuan duogc véi nhau vé gia tri boi thuong thi dua ra trong tai kinh té giai
quyét;

13.2. Khach hang c6 thé khiéu nai cac hoat dong lién quan dén qua trinh danh
gia, chimg nhan cua Icontrol. Icontrol s& xem xét, giai quyét khiéu nai cua
Khach hang. Néu khach hang khong dong y v6i quyét dinh giai quyét khiéu nai
cuia Icontrol thi khach hang c6 quyén yéu cau giai quyét theo quy dinh ctiia phap
luat;

13.3 Khéng bén nao phai chiu trach nhiém bdi hoan cho nhau néu c6 nhimg yéu
t6 khach quan xay ra nam ngoai tam kiém soét ctia hai bén nhung phai thong
béo cho nhau vé cac su kién nay bang fax, hay thu tin trong vong 5 ngay ké tir
ngay dién ra.

14. CHI PHI :

14.1. Céc khoan chi phi cho hoat dong danh gid, ching nhan HTQL duogc xac
dinh trong Hop dong. Khach hang khong phai tra bat ki khoan chi phi nao khac
cho Icontrol trir chi phi cho danh gi bd sung dugc quy dinh tai diém 13.2 muc
nay;

14.2. Khi can phai tham tra hanh dong khic phuc ctia khach hang tai diém duoc
danh gia, cac chi phi di lai, luu trd cho chuyén gia danh gia cua Icontrol do
khéch hang chi tra;

14.3 Khi danh gia dot xuat, mé rong, thu hep pham vi chirng nhan, cac chi phai
phat sinh s& do khach hang chi tra;

14.4 Icontrol phat hanh héa don tai chinh cho toan bg chi phi danh gia, chung
nhan cua Icontrol. Viéc cham thanh toan sau 30 ngay ké tir ngay phat hanh hoa
don, bén Khach hang phai chiu 13i suit 1,5% trén thang cho phan gia tri can
phai thanh toan;

14.5 IEMM ra quyét dinh dinh chi chimg chi d6i v6i Khach hang khong thanh
toan chi phi danh gia, chimg nhan sau 90 ngay ké tir ngdy IEMM phat hanh héa
don. Vi¢c khoi phuc chig chi s€ dugc thuc hién sau khi Khach hang thanh toan
chi phi danh gia chirng nhan.




